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Repair Order and Parts Management Overview

This guide will help you:

Improve knowledge of Repair Order Processing and Parts Management with the Summit management software.
Improve knowledge of Summit’s navigation and information management / distribution within these modules.
Discuss how the Administration and Setup Module affects RO processing and parts management.

Show how to reduce RO processing time.

Show how to improve parts management efficiencies.

Improve overall use of the system.

Repair Order Management: Beginning with the automated RO Creation Date, through, and including, the posting of
sales and costs to your financial management system — the RO management function in Summit is the key to your
management and control success.

Parts Management and Control: Parts Management is one of the most important control functions in your collision
repair business. With Parts accounting for a high percentage of every Repair Order, complete and detailed Parts
Management is the key to financial success.

We hope to provide you with the knowledge to improve how you manage your repair orders and also how you can
increase controls and profits in your Parts Department.



Repair Order Management

RO View

All of Summit’s software provides you with a clean, simple, yet powerful “view"” of Repair Order information in its RO List
View. The concept behind this view is to provide the end user with as much information as possible WITHOUT
overwhelming them, PLUS allow them to get to other information with the least number of "mouse clicks” as possible.

Here is an overview of Summit’s RO List View:

Customer, Vehicle, and other RO
related information is always at the top

of your screen.
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Tech, and # of Images on
existing Repair Order
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‘ available with
Rows = 105 Search Idle Refresh 3
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The RO List "Right Click” Action Items Box

The RO List "Right Click” Action Items Box provides users with easy access to the following RO related functions:

Summit RO Follow Up System allows Summit users to print three letters.

5 P. (Al Dates) =3

Tech: . . L
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) Parts (@ Job Costs @ Media @ Schedule  @Repo
ROs [ 104-Voided j, 105-Lost Business |
——— Folow Up #1
y Cak Refesh PPC Primt Void Follow Up #2
|Ins |Estimator |Claim# |Sch Out|Cu ¥ Thank You
AsLA OF ORECEBRAD GREGORY123-456-789 111900 Bill
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Access to the RO Report Pack allows Summit users to pre-set RO reports for every RO that is printed. You can also fax or
e-mail any of these reports.

ALA QF ORECBRAD GREGORY123-456-789 11,
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)l Reporis | ROPack 12/3 - i
i Analysis b Follow Up 12/3 Vehicle Inspection Report

171 Vehicle Inspection (Pre-Filled)
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Access to Summit's Labor Dispatching and Assignment System allows Summit users to assign and dispatch labor directly
from the RO screen. Green means the labor has already been dispatched, Blue means hours NEED to be dispatched,
and Red means there are NO hours on this RO!

$0.00 USAA INSURREID GETTING 0110570610 1113/20 PARRISH LvMNDA A
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$0 Analysis ¥ JFAHEY  PABA5 4258 11/16/20 MCKNIGHT JOHMN Fiefnich o |
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$0.00 LIBERTY MUTREID: : @ Mechanical Detail 0 -
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i88.60 FLEET ACCOLBRANDOM KITTFNONE /1 @ Blectrical I e B
$0.00 USAA INSUR REID GETTING  D05212B430 12/3 wrewr e S

Access to the Labor Analysis View provides Summit users with a quick and easy way to evaluate the number of hours of
labor in the shop as well as each department!

1,394,122 Z0TH CEMTURY MAMMY RODRIGUEZ  4/30/20C

12,188.16 20TH CENTURY JOHM MCBRIDE 4fz4/200 R0 #2130 Body. Feiin Frame, bech, St Glass, Detal. Elec:
$300.00 STATE FARM INSURA RUBEMN PULIDO 3942007 Status:SCHEDULEDTN 55 47 0.0 0.0 00 0.0 00 0.0
i1 . n
,271.20 STATE FARM INSURA RUBEM PLULIDC 3,!"?,!"200_ Alrom
$150.00 WESTERMN UNITED MAMNMNY RODRIGUEZ  4/1/2007 Total #0fRO's: 105 Total #hours: 1664.7 Avg #hours/RO: 15.9
) RUBEM PULIDC 3f16/200 Department areakdonn
$32 Quick Meru ¥ RO MANMY RODRIGUEZ 17171900 Body: Refir: Frame: Mech: St Glass: Detall Elec: % of TH
1,96 11 JOHN MCBRIDE 2/8/200° SCHEDULEDIN 1947 173.0 40 0.0 0.0 3.1 00 0.0 22.51%
434 Reports 4 LR MeBBTOE o VEHICLEHERE 28 42 00 0.0 0.0 0.0 00 00 D0.42%
. . ' PRE WASH 128 158 0.0 0.0 00 0.0 00 0.0 1.72%
$12 Analysis 3 Labor Analysis 200
$26 no- DAMAGE ANALYSIS 46 82 0.0 00 00 00 20 0.0 0.89%
12,19 Toals » Sales In Process Analysis ho- REPAIRPLAN 884 445 45 83 0.0 00 00 0.0  8.75%
$16emTEETT nos ISPATCHPARTSHOLD 734 329 0.0 38 30 00 00 0.0 679%
$524.30 GEICO Job Class Analysis " BODY 237 162 45 25 0.0 00 00 0.0  2.82%
$571.17 LLS.AA FUBENBLLIDS are00; PAINT 1561 830 7.5 0.0 0.0 04 0.0 0.0 1434%
$328.12 U.5.4.4, MANMY RODRIGUEZ  3/5/2007 REASSEMBLY ~ 80.2 525 95 54 0.0 00 10 0.0  8.93%
AT AN TRAVEIFRES DREADER MARKY BAREBTSEIIE? 2442000 QC/MECH/SUBLET 00 00 00 00 00 0.0 00 00 0.00%

QC/FILE AUDIT 996 628 25 77 0.0 0.4 00 0.0 10.39%
FINAL DETAIL 00 00 00 0.0 00 00 00 0.0 0.00%
VEHICLE READY 230 200 00 0% 1.0 00 00 0.0 2.70%

DELIVERED  165.0 1309 50 55 0.0 0.0 139 0.0 19.24%

Totals: 3243 6440 375 341 40 33 163 00

Access to the Sales In Process View provides Summit Users with a quick and easy way to evaluate the breakdown of
their Sales in Process by 4 different levels of severity as well as Average Severity. This is a great tool for load leveling.

7 20TH CENTURY MAMMY RODRIGUEZ  4/30/2007

3 20TH CENTURY JOHN MCBRIDE 4/24/2007

3 STATE FARM INSURA RUBEM PULIDO 3/9/2007

3 STATE FARM INSURS RUBEM PULIDG 27,2007 . .

3 AMMY RODRIGUEZ 44172007 Total % of RO's: 105

3 Quick Menu ¥ BUBEN PULIDO 2/16/2007 Total Sales (Excudes Sales Tax): §165,147.88

7 AMNY RODRIGIUEZ  1/1/1900

3 Reports * loHN MCBRIDE 3/8/2007 Average Severity: $1,572.84

3 | Analysis 3 Labor Analysis

] Job Size Breakdown

E] Toals 3 Sales In Process Analysis

3 % ' .

 orico Job Class Analysis # of RO's Under §1500: 7o 60.67%

1 GEICO UEENPULIDT FEFZO0T = of RO's > 1500 and < §2500: 14 13.33%
= of RO's > 2500 and < §5000: 9 8.57%

# of RO's Over §5000: 12 11.43%




Access to the RO Merge Function allows Summit users to Merges existing RO’s with Estimates. This is very useful for
Tow-Ins.

$a13 50 CUSTOMER FREID GETTING  £46+4 1243/2 Bia) e
ﬁ Mo T T TTGETTING 0110570610 11413/
$4 RUIC + = R DOM KITTE37-3950302 1147 You must select an ESTIMATE or ASSIGNMENT to merge with an existing RO.

51|  BEPO . DFAHEY 1091021120 11113/
| 15 AHEIYSIS IFSh L AT T e A0 A0Tnrr 44 M4 3|III | OK |

% Tools 4 A55|gn Labor

PROGRESSH DAY L S u;
%0.00 STATE FARMREID A-JU“EFTFEC"'HQ 0/
$0.00 STATE FARMREIL  pgvanced Filter 0;

$DDD LIBERW MU-I RE'D e | iy iy ) e LI iy o i iy e Il’_lf.JI:LIII

Access to the Advanced Filter Function provides Summit users with an EXTREMELY powerful filter that has 70 different
filter choices.

3_:’“15 CLSTOMER LRSAAD FAHEY 1091021120 11/13/ L ﬂﬁ..d-.-nced Filter
5/ Quick Menu * JOMN KITTF 1014938657 11/13/: — Ta
7/  Reports E‘-\HEY PABIR 4288 11116/ K ~ | FieldWale v K
Analysis Y FAHFY  N922414R3 12430/ A I | Clear -
1 Assign Labor L' ;\fdeo‘zel Search Type |m|
100 STATE FARMEEID U Merge Files E ;ﬁ;f;;g:;e o
100 LIBERTY MUTREID ¢ Adjuster Tracking - altﬂtus O
100 CUSTOMERF DAVII: ¢ EEESANY O
183 STATE FARMREID & E EDATE ™ [[] Moh-matching records
ﬂ Searched Bu'falue | ByRange
Field Order S
() Alphabetic (=) Logical | Wiew Summary

The Summit Information Bar

The Summit Information Bar provides you with key RO information as well as filters and controls.

i 2ystemn Module
w[ SOOBSELBEEE LB @ Te
Est #:11038  MCKNIGHT JOHN Body Tech: RV BH Schin: 11/5/2003  Status: VEHICLE HERE
RO #:22123 2001 SILVER V70 AWD Pnt Tech: IS @ OP: 11/15/2009 HOLD FOR CUSTOMER AUTHORIZATIO
Ins Co: HARTFORD INSURANCE Curr Tech: Sch Out: 11/15/2009 Warning:
Est Nm: DAVID FAHEY Deduct: $500.00 Images: 13 PARTS: 0 o NENENE o NN

To export customer information to Quickbooks, Business Works, or Peachtree accounting software simply “left click” on
the customer link.

stern Module

2 LY CEFEEBEEL P S @
Est #:11038  MCKNIGHT JOHN Body Tech: RV
RO #:22128 2001 SILVER V70 AWD Pnt Tech: IS

Ins Co: HARTFORD INSURANCE Curr Tech:

Est Nm: DAVID FAHEY Deduct: $500.00 Images: 13




To filter the RO List by Estimator or CSR simply “right click” on Est Nm.

To create your own RO#, “right click” on RO #.
Please remember that Summit will allow you to
create identical RO#’s when you manually assig‘n\
your own RO#. You will need the Admin

Password to create your RO #.

Jum: APRESE

MCKNIGHT JOHN
N1 STV ER M0 ﬂ'l'.'g
ign RO#

st #:11038

RO %= 171702

$500

@ Jobs | @ Admn @ Line It
' 100-Assignments  101-Estimates j,102-Open ROs

| ﬂﬂ.s.s.ign RO#

|

Enter Mew RO#:

Jome: S @EE.

Est #:11038 MCKMNIGHT JOHN
A RO #:22125 2001 SILVER W7D ¢

ns Co: HARTFORD INSURAMCE
Est r|I-u-- CLAMTD CALICY r'.Edl
By Files Only

Estimator's Files
C5R's Files

O |
R

IE v Show All Files

Vic

Summit Technician Controls can be accessed by “right clicking” on Curr Tech. i

HE® P {All Dstes)

=l

Body Tech: RV BH Schin: 11/6/2009
Pnt Tech: IS OP: 11/16/2009
c“rr TE - L B o A ENEES n'-um

proer|  Print Job Worksheet

——
5 e Pa Show Current Tech Only i3
D3Clos=d ROs| ¥ how All Technicians
- Technician Filter
Within this control you have the ability to: T Wamey Ll EChCenter Status m
— ' [l =
1. Print a Worksheet for this r——
. H Save
Particular RO (=) Standard  (O) Technidan/Team () Department |T|
Cancel
2. Filter RO List by currently S
. [~ supplementOnly || Print Part Prices
assigned Tech
3. Filter by individual Tech and e ———
VleW W0rk|Oad Select Technidans To View
\ Code | Skill Level | Name All Technicians
\.7 SPD SHAWN DUFFY -y B e
_lom DAN MACKIE 500 [ Frame 37.5
| 15 VAN SARAFINCHAN 7504 Ml Mechanical 34.076|
us NIKOLAY SHOTROPA 700 D e s
l1s JASON SIEGEL 650 I Structural 4
_|amBT SHOP EMPLOYEE 600
_IRT ROGER TOLLESON 550
_|JDMm JAMES MOORE 5004
_[MCR MIGUEL CASTRO 450
|sco SHELDON DOHERTY 00
w_om WARRANTY DM e
_1Irs JOHN STEINFELT 250
| |CHL CHRIS LEE 500
AL DOUG LARSON P
1004
50
o
| Body Refinish Mechanical Detail
< El B 105 jobs
Set Filker ‘ | Unassigned ‘ | Clear Filters




Date Changes

Changing Scheduled In | Scheduled Out Dates: “Left click” on hyperlinked Sch In or Sched Out Date.

m‘ System Module

wa| P @OESELEEE PSP

Est #:100015 Eil Jones
RO #:22140 2005 RED Bestl
1Ins Co: AAA OF OREGON/WASHINGTON
Est Nm: BRAD GREGORY Deduct: $0.00

(4 Dates)

Body Tech:
Pnt Tech:
Curr Tech:
Images:

Adding, Changing Warning Flags: “Right Click” on Warning. The Warning Flag control allows you to pick from a “drop

down” menu or type in a description of your choice. NOTE:

m Systern Module

P ORESELERN E

Est #:100015  Eil Jones
RO #:22140 2009 RED Beste

Ins Co: AAA OF OREGON/WASHINGTON
Est Nm: BRAD GREGORY

BEH sSchiIn: 1/1/15900
@ OP: 1/1/1900
Sch Out: 1/1/1900

Deduct: $0.00

B Change Schedule

=1

Schedule Dates

Scheduled In: [FVEVECIN -

StatuinSCHEDUL

Warning:

Scheduled Out: 1/1/1300 hdl
FPARTS: 0

ese are pre-set in the Administration Module.

(Al Dateey 1

Body Tech: FH Schin: IDNG00  Status: SCHEDULED IN
Pnt Tech: @ OP: 1/1/1900 L

Curr Tech: Sch Out: 1/1/1500 Warri==
Images:

i | Production Warning Flag
Warning Flag Motes

| HSave | k

. P . Remove Warning Fla
@ Job Costs ~ @ Medz @ 979

P-Voided / 105-Lost Business

Assign Sub-Department
Department Cycle Times

Refresh  PPC Print Void Configure Production View

u Cancel

Bl  Add Warning Flag

[ Plmive #

L | Fatimmatar

Ik Mt mistamar

Viewing the # of Sublet Repair Lines in a particular Repair Order:

To view the # of Sublet lines you have in a particular RO “left click” in the purple PARTS status box and Summit will list

the detailed Sublet lines on that RO.

ﬂ System Module

POCEIELEHF LB W= -
Est #:100013 SISSONS&V Body Tech: FR SchIn:5/10/2010  Status: SCHEDULED
RO #:77139 1956 BLACK ACCORD 1Y Pnt Tech: OP: 5/23/2010 L
Ins Co: AAA OF OREGON/WASHINGTOM Curr Tech: Sch Out: £/28/2010  Warning:
Est Nm: MURILLO Deduct: $1,000.00 Images: PARTS: 18 0 MENENE o 0

@ Jobs | @ Admn @ Lneltems @ Parts @ Job Costs (@ Medi
'\ 100-Assinments § 101-Estimates | 102-Open ROs 4 103-Closed ROs i 104-Voided i 105-Lost Business /-

7O Schedu * QReports * Qiesseges I

# |Status |Type |DEscriph'Un |Est. Pricel PO # |Part # |OrdErEd |Due |REc'd |\"EI‘IE|UF i |
» SL | Service AJC Cond 95,00 0/0j0000 | 0/0/0000 | 0/0/0000
51 Sl | 2-WHEEL ALINGMENT 545,00 0/0/0000  |0/0f0000 | 0/0/0000
53 S COVER CAR $10,00 0/0j0000 | 0/0/0000 | 0/0/0000
54 SL HAZ, WASTE DISPOSAL £3.00 0/0/0000 0/0/0000 0/0/0000
63 s TOWBILL $330.00 0/0/0000 | 0/0f0000 | 0/0/0000
L]

10



The Summit Job Tab Bar

The Summit Job Tab Bar provides you with key Individual RO access and controls for:

Jobs
Admin
Line Items
Parts

Job Costs
Imaging

One Key concept to remember on the
Job Tab Bar is that the Quick Access
Icons are RO SPECIFIC.

g P@omsEm L EGH SF] Goww o

L2
Est #:4552 ALLEM ROBIN Body Tech: EH SchlIn: 4/25/2007  Status: CAR HERE
RO #; 19699 1997 BMW 5401 Pnt Tech: OP: 4/30/2007
Ins Co: 20TH CEMTURY Ded: $0.00 Curr Tech: Sch Out: 4/30/2007  Warning:
Est Nnn: MAMNMNY RODRIGUEZ Images: 0 PARTS: 2 y FEFENEE ¢ EEW
 Jobs | B Admin " @Unelterns @ Parts | @ JobCosts @ Media @ Schedule  @Reports | @Messages
% 100-Assi A101-Estimates 4 102-Open ROs 4103-Closed ROs 4104-Voided {105-Lost Business |

Under the Jobs tab there are six subtabs. These subtabs provide you with a list of all Estimates / RO’s within that specific

tab.

£} P (Al Dates) =1

@ Sch In: 6/10/2010 Status: SCHEDULED TN
@ OP: 6/25/2010
Sch Out: 6/28/2010 Warning:

PARTS: 19 ¢ FENENE ¢ EETw

=7}

. 5
@ Jobs | | @ Aymin e W= P%\T b Costs @ Media @ Schedule ~ @)Reports @ Massages _
100-Assignments /; 101-Estimates , 102-Open ROs j, 103-C ROs j, 104-Voided 10! Business |

Admin Tab

The Admin Tab Contains Estimate and RO Administrative Data. To access detailed information on a specific RO: highlight
the RO and “click” on the Admin Tab. Under the Admin Tab you will have direct access to the following data entry

screens:

v" 200-Customer Info

201-Vehicle Info

v' 202-Job Rates: Imported from
your Estimating System

v' 203-General Info

v" 204-RO Dates

AN

Est Nm: MURILLO Deduck: £1,000.00 Images:

‘ Jump: f O 8_‘& \’i_'jl @ EP {All Dates) -]

Est #:100013 ZSISSONSEN Body Tech: BH SchIn: 5/10/2010 Status: SCHEDULED TN
RO #:22133 1358 BLACK ACCORD LY Pnt Tech: a OP: 5/28/2010
Ins Co: AAA OF OREGON/WASHINGTON Curr Tech: Sch Qut: 5/28/2010 Warning:

PARTS: 19 o1

@ Jobs @ Admin | © Lne Items @ Pats @ Job Costs @ Media @ Schedule @R

% 200-Customer /1201-Vehicle /202-Job Rates /203-Insurance /| 204-General  205-Dates

11



Line Items Tab

To access detailed Line Item information on a specific RO: highlight the RO and “click” on the Line Items Tab. Under the
Line Items Tab you will have direct access to individual lines of the imported estimate.

Line Items Tab Overview

Est / RO, Supplements, Invoice
and Totals Tabs

Pay Type
Options

PR 5ystern Module
wa A@QESDE L EEFSE]
Est #:100013 ZSISQONSEV Body Tech: BN Sch In: 6/10/2010 Status: SCHEDULED IN RO TOta/ $
RO #:22139 Pnt Tech: & OP: £/23/2010 L
Ins Co: AAA OF OREGCRI/WASHINGTON Curr Tech: Out: 6/23/2010 Warning:
Est Nm: MURILLO Deduct: $1,000.00 Images: PARTS: 19 ¢ FENFEEE ¢ B0
© Jobs =" @ Admin} @) Line Items 3 O rarts 3 © lob Costs Xe Meda @ Schedule 3 @ Reports ¥ @ Messag
Line Item 300-Extimate/Repsi Order 0] Suppiement | 307 nvoice | 303 Totaks s b=
Nl Soub  Awe Tdless Mo  New Delere Szve  Cance Overall TH: §5,642.88
Conth/ Baf |LbrOp |LbrTyp |Descriptmn |Typ? |Retai| |T1Lerr9‘PntHrs| Part # Pay o
m INFORMATION LABELS e Locked
z Bodhy Fiplinformation labels ~ 03
3 Remove/Replace Body Airhag label on hood MNew $4.37 TET1SMACTD =
4 Remove/Replace Bochy Info label coolant RE $4.37 % 19043PT 3400 1
b Remove/Replace Body A label New $1.6a 80050550401
b Remove/Feplace Body Info lahel specification L MNew $1.65 42762384410
7 RECYCLED ASSEMELIE ~
8 Remove/Replace Body Cual Recy Parts RAR she Used/LKQ F 81
8 Remove/Replace Refinish Qual Recy Parts RA&R she e [i il
9 Remove/Replace Body Clual Recy Parts part inr st Used/LKQ $2.40000F 120
9 Remove/Replace Refinish CQual Recy Pars part inr sh v 25
10 FROMNT BUMPER e
11 Remove/Replace Bodhy Bumper cover spacer MNew $2.20 71598504013
12 Remove/Replace Body Bumper cover spacer RENS $2.20W 71588504073
13 Remove/Replace Bochy Ernblem assy RE $18.38F 0.2 7570558440020
14 Repair Body Airm headlarmps F 05
15 COOLING 3
16 Removeinstall Body Recovery tank F 04 19101 PAAADD
17 Remove/Replace Body Coolant $12 R0
18 Bochy Senvice A/C Cond Sublet $95.00
14 HOOD ~
20 Remove/Replace Body Insulator clip LS builtxs  MNew $8.36W 90700544000
21 Remove/Replace Bodhy Frant seal clip center seal New $9.70M 415303P1003
22 FENDER ~ o
4 +
User: SUMMIT USER Location: DBServer Screen #300

The Line Item Control Bar provides you with key controls to help manage and control your repair order processes. The

Key Controls are:

© Jobs 2 ® Admin Y  Line Items T ® Parts i © Job Costs 3 (&)
4 300-Estimate/Repair Order / 301-Supplement j302-Invoice /303-Totals [ ) ]
Scub  Auto Tiloss Mote New Delte Save Cance
# |L Cp |LbrTyp |Descripti0n |T

Line Items Auto Calculations icon provides automated
calculations that can be added as a Line Item to a specific
RO.

/"

M Automated Calculations

Autornatic: Calculations

Calculation: Rate:
O] Paint Malends| 15
[[] Shop Supplies 1
[] Hazardous \Waste Removal |05
[] Storage Charges 25
[[] Towing Amount 0
[ Tear Diown Charge 0
[] Apply Overall Parts Discount |10
[[] Rental Car Charges 0.3

21| per Refinish hour, [] UseFlatRate: 15 2/ Tanable

2! per Body hour. [] UseFlatRate: 15 /[ Tasable

21| per Refinish hour [ UseFlatRate: 15 /[ Tasable

L perdap.  HofDaps 0 2| [ Taable

5 [T Tanable

% [Body Labor Hours)

2 % [MewParts] [T Tawable

2| perlorbr. DailyRate: |30 3] [ Tawatle E‘Zﬁ:'::dgga:s
Chee) D)

12



The Total Loss Controls icon provides you with the ability to create a Total Loss RO with a single click of the mouse. In
addition to creating a Total Loss RO, Summit also marks any received parts as returned PLUS can retain any labor
associated with the RO. It also makes the RO Red in the RO List.

® Jobs 3 6 Admin i ) Line Ttems A ® Parts 3 @ Job Costs A B Medi 3 @ Schedule 3 B Reports i ) Messages _
7, 30D-Estimate/Repzi 301-Supplement §302-Invaice 4303-Tatsls /| :
Soub  Autof Ttlloss JNote  New Delste e
F3 |Lbr0p\_/ | LbrTyp | Desd l You are about to mark this job as a total loss. This will automatically: 1) Return all Parts that have been received 2) Zero

out the job. Do you want to continue?

Line Item Notes icon allows users to place a note in the Line Item to emphasize an action or extra attention. When you
enter a note the line turns a “blue green” and the note will appear on the Tech Work Order.

@ Jobs 3 ® Admin A ) Line Items At @ Parts
" 300-Estimate/Repair Order upplement 1302-Invaice /,303-Totaks / ol
Soub  Auvto Td Nate ew  Delete

Line ltem Mote:

|_#| LbrOp u LbrTyp | D-E;scription

| Pay -

] Cahcel

Summit’s Estimate/RO Lines View provides the end user with as much flexibility as you will need to...

Match Estimates to RO's.

Properly classify line items to match your
financial system.

Properly classify line items to match labor
and payroll.

Utilize and track custom accounts.

Mark individual line Insurance Pay,
Customer Pay, Shop Pay, Total Loss, or
Adjust to Match.

“Lock” lines to eliminate Estimate/Repair
Order Ping Pong.

Copy Line Items.

Copy Refinish Lines Only.

Upgrade a Part from One Status to
Another.

Add Manual Lines from Summit's Own
Data Base.

Re-Number Line Items.

Delete All Lines.

Convert Labor to Dollars.

Convert Dollars to Labor.

w L @OEsSELEERLP] @ <
Est #:100013 SISSONSEV Body Tech: EH SchIn: 6/10/2010 Status: SCHEDULE
RO #:22139 198E BLACK ACCORD L¥ Pnt Tech: (E] oP: 6]23,‘2010
Ins Co: AAA OF OREGONMWASHINGTON Curr Tech: Sch Qut: 5/23/20 Warning:
Est Nm: MURILLO Deduct: $1,000.00 Images: PARTS: 19
Ir @ Jobs @ Admin © Line Items | © Parts " Job Costs @ Media @ Schedule
' 300-Estimate/Repair Order / 301-Supplement /302 Invoice 303 Totaks [ rall =] ’a—‘|
Soub  Auto Tilloss Note  New Delete Szve  Cance C
- # |LbrOp L = "‘“““;‘“tion |Type |Retai|
1 Mark Lines " IMATION LABELS
2 Copy ) matian labels
3 Remove/Replace Marlﬁ”p Line tem " |abel an hood Mew §
L RemwefRepIace =I coaolant [N &
» Quick Insert | Tl =i &
& RemaveffRepIace Save 2| specification Lx, New &
7 Add from Database CLED ASSEMBLIE
§ Remove/Replace Re-Mumber cy Parts R&R she Used/LKO
4 Remove/Replace - . oy Pans RAR she
Delete ALL line it
9 Remove/Replace =elete ne ftems oy Parts partinr st lUsed/LKO $2.40
9 Remove/Replace Labor -» Dollars Converter oy Fans partinr st
10 Daollars -» Labor Converter T BUMPER
11 Remove/Feplace Quick10U COWEr Spacer I ey &
12 Remove/Replace COWEr Spacer R &
13 Remowve/Replace Body Emblem assy R 1
14 Repair Bocdhy Aim headlamps

13



Parts Tab

Summit’s Parts Tab provides the end user with complete control over the Parts Management Process for an RO. Included

features and functions are:

Ordering Parts

1. Click on the Open ROs tab and choose the RO List view

. . . s SE0-LEE (MlD=me) o
2. Highlight the RO that parts will be ordered for ” f@oEs/E L REEE]
Est#:11031 MONTE SHELTON MOTORCO.  Body Tech: BH Schim: U18/2010  Status:PRE WASH
RO #:22137 2005 BLUE XF PREMIUM PntTecl':: a . OP: 1/18/2010 L
Ins Co: ACE AMERICA INSURANCE Curr Tech: Sch Qut: 1/13/2010 Warning:
3. Click the Parts tab. EstWm; REID GETTING  Deduct: $0.00 Images: 4 PARTS: 2 : NEENEEE o 1
@ Jobs @ Admin @ Lne ftems @ Parts | © Job Costs " @ Meda @ Schedule  @Reports @) Messag
. 4004All Parts) {401-On Order [ 402-Received /403-Back Ordered / 404-Credit Revam P — = T
j' Vegfy that a" parts are under the A// Parts ‘ ViINE SMWAUG?KLR& 520 Color:BLUE Paint Code: Style: 4D SED Location:
ro own. PO Inveie Remrn Pfinsfer New  Seve Carcel Prim  Labsk
p Iy Diate #Tagl Reason for Return ‘ Description ‘ Sitatus FO# Wend
» 1 l‘ T WEHIS AZD10/ESTWRITTEN. On Order 221373 1-800
5. Select the "Part Type”that needs to be Pairt Materialscan we add addit On Order  22137-2 205 A
selected. This filters out all other “Part Types”.

6. “Tag” the parts to be ordered by putting a
check mark in the box located to the left of the
part name (it is in the 7ag column)

7. Click-and-drag ONE of the parts that were tagged up to the On Order tab. IMPORTANT NOTE: By clicking-and-
dragging ONE tagged part to the On Ordertab, you move ALL tagged parts to the On Ordertab.

8. Choose a vendor, verify the date and PO#, then click
OK

NOTE: If you have set up default vendors in the Summit
System Administration module your vendor will be chose
automatically

9. To print, fax, or e-mail the parts order, check the Print
box then click OK.

The Report box will allow you to print the report of your

' [ Parts Order

PO#:22137-4 4 %|Location:
Order Details:
Mo Frefenred ¥endor
Wendor: 1-800 RADIATOR hdl
Order Date;  B/11/2010 hdl
Due Date: BA12/2010 hd
Priarity Level: Mormal ﬂ
PO Motes; |testing 123 =
oK | | Cancel |
MF print

choice and send it via fax or email. \

s | Report

Run Reports Photo Manager

Digital Authorization Status Fax

Ermail PDF

v Parts Order
Purchase Order
Parts List
Photo Report
Image Thumbnails

Dellag TX T5XE

Summit Software Shop

23 Hesermane Srest

FRIES4T I FAcHE ST T4

IMPORTANT NOTES:
testing 123

PO #£:22137-4

=18

Parts Order Priority: HORMAL
Viehide Inform ation Viered or Infiorm ation
erice: Z00E BUE AR F FEMLM tame: FEDORALATOR ommeE U
Txje: 40 ED =
Losrem: TR O%/ET: Fortare ORL
®mc Cee: EBE Fac (SUZZE-HD
VTN SATWAQEETARSIZO PairkCoce: Fone: FOEEE-EN S EIDEETING
D sonipiion Fari# Tioe Esfimaied List Due Dale
VE 15 A ZO10) EET WR T TEN AS M DERD = TFIZE00

rint
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Receiving Parts

1. Click on the On Ordertab

2. Check the Estimated List and Actual Cost
against the vendor invoice. Make changes in
Summit to match the invoice. If the list price
changed, enter the new list price in the Adjusted
List column. If the actual price changed, enter
the new price in the Actual Cost column

E System Module

Jump: POCESE LAFH LM (W -]

Est #:11031  MONTE SHEITON MOTOR CO.  Body Tech: EH Schin: 1/13/2010  Status: PRE WASH
RO #:22137 2009 BLUE ¥F PREMIUM Pnt Tech: @ OP: 1/18/2010
Ins Co: ACE AMERICA INSURAMCE Curr Tech: Sch Out: 1/18/2010  Warning:
Est Nm: REID GETTING Deduct: $0.00 Images: 4 PARTS: 2 2 IE i
@ Jobs @ Admin @) Line Iterns @ Parts | @ Job Costs " @ Meda @ Schedule  @Reports
" 400-All Parts) , 401-On Order f40; ived /,403-Back Ordersd [404-Credit Return | (A1l Part Types) =] ke Dototed

| VIN#: SAIW, LRE1520 Color: BLUE Paint Code: Style: 4D SED Location:
PO 1 Retun Transfer New Ssve Cancel Print  Lsbels

3. "Tag”the parts to be received, and click-and-
drag one of the parts to the Received tab (same
procedure as ordering parts)

4. Fill in the remaining invoice information in the Receive Lox |
Parts window, then click OK. NOTE: The invoice is
automatically posted to the Vendor Coststab under the Job

Costs button.

Back Ordered and Credit Returned Parts

i -f\ﬁf Date | L#1 Tag| Fieason for Retum ‘ Description ‘ Status PO#
N —> F T VEH IS AD10/EST WRITTEN, On Order - 22137
2 Paint Materialscan we add addit On Order 22137+

| N Receive Parts

Receive Parts Details:
| Concel |
Vendor: 1-800 RADIATOR ﬂ
CostCenter: Sublet hd|
RecdDate:  6/11/2010 ~ -
PO 221374
Inv #:
Inv Date: 6/11/2010 hd|
Inv Amount: 0 ﬂ
Tax Amount: 0 4| [ mossamoice Tl
Due Date:  6/11/2010 A4l
List Amount:  §0.00 Scan Invoice
Calc'd Cost:  $0.00

1. Follow the same procedure (as above) to place parts on Back Ordered and Credit Return. Tag, Drag and Drop.

IMPORTANT NOTE: Clicking-and-dragging a part to the Credit Return tab will cause the line item containing the part to
be deleted from the Repair Order. This is used when the part is not needed. If you want to return a part and reorder
another to replace it, highlight the part and click the Return and Reorder button, located in the menu bar above the parts
line items. This will place one part in Credit Return and a copy of it in On Order.

15



Print the Parts Labels

To print the appropriate label you MUST be in the received tab

1. Click the Parts tab. Then click the Labels link located in the menu

i [=8] Vendor Date L
bar on the top-middle of the screen. 991372 EEE&ITUD hun 0 |
221374 1800R  BA11/2010

2. Once you have selected the Label ICON the following print box
appears.
Click Save and Summit will print the same # of labels as you have

on the order. PR 1 S —

Y- Sl

NOTE: Summit recommends Seiko printers for parts
labels

Tech

Paint Code:

Estimator
REID GETTING

Paint Materialscan we a

L# PartDescription Part #

2
MONTE SHELTON MOTOR |
BLUE 20093F PREMIUM

RO#
22137
Customer Inf

‘Standard: Seio Smart Label Printer (A very #4153) Smal: Dymo Label Primer (= 30257)

Print the Parts Status and Parts List Reports

1. Click the A/f Parts tab.

2. Then click the Printicon located Run Reports - Photo Manager Diafal Authorkstion Stetus Fax Emal EDF 2rint
in the menu bar on the left side of ¥ Parts List
the screen # Bhoto Rapor Surmimit Software Shop RO #:22137
Image Thurmbnails iﬁ:_;”;gmﬂ Unit #:
3. In the menu that appears, place Parts List T
a check mark in the box next to Vehicle Information
Parts Status or Parts List and click e e
the Print button e Saosa rars Cstonr 1OITE SHETON TR €0

Desciption Pat Twpe  DeteReswived ListPrice Cur Cost

H Park Velereizom we2dd ibtond BN

-

Printer: || Copies: 1 % Preview Mode; =




Job Costs Tab

The Job Costs Tab provides the end user with complete control over all costs associated with an individual Repair Order.
Included features and functions are: Vendor Costs, Flag Labor, Timesheets and Analysis.

E System Module

Jump: f 0 @_‘ﬁ WL EH Igd@ (Al Dates)

=l

Est #:11031  MONTE SHELTON MOTORCC.  Body Tech: FH SchiIm 1/18/2010  Status:PRE WASH
RO #:22137 2008 BLUE XF PREMIUM Pt Tech: OP: 1/18/2010

Ins Co: ACE AMERICA INSURAMNCE Curr Tech: @ Sch Qut: 1/13/2010  Warning:

Est Nm: REID GETTING Deduct: $0.00 Images: 4 PARTS: 2

I =S

: MENENEE ¢ EFEENT

L el g T

CETRACITETTM TR 00

 Y5D0-Vendor Costs J501-Flag Ls

bor /i 502-Timesheats £ 503-Anzhysis /

Multi Reverse Mew  Edit

Delete Szve Cancel Totzls

W Inchide Supplies/Haz Wst in Reports

Date
»

|Inv-.1'='

|\.-fend0r |Li5t |C05t |%

Enter Vendor Costs Manually

Summit automatically

posts vendor costs as parts are received

|Cost Center

|Due Date|Notes | COD |
r

1. Vendor Costs can also be entered manually. Choose the RO you would like to add a vendor cost to (in the RO List).

2. Click the Job Costs button and then click the Vendor Costs tab.

3. Click the NMew button in the menu bar on the left side of the screen.

4. In the window that appears, fill in the vendor, invoice date, invoice #, amount, cost center, due date and any notes
pertaining to the invoice. When all information has been entered, click Save.

Manually Flagging Flat Rate or Commission Labor Costs

1. To manually flag labor, choose the RO you would like to flag labor

to (in the RO List).

2. Click the Job Costs button and the Flag Labor tab.

3. Click the New button in the menu bar on the top of the screen

4, Enter the
appropriate
information in the
window that appears.
After all information
has been entered,
click the Save icon.

| B Flag Labor

Flag Labor

=1
| Flate Rate: $23.80

|Labor: Body

=)

6/11/2010

Cost Center:

Technidan:

Date: Avail.

0o
$0.00

RO: Shop Flagged:
LT 00
000

Hours: |10

$238.00 $0.00

Amount:

MNotes:

Previously
Flagged: [3-

technician ro Cost_Center Hours Amount

Jumip: fﬂ@_ﬁ'»})@@dj

Est #:11031 MONTE SHEITON MOTOR CO.  Body Tech
RO #:22137  200% BLUE XF PREMIUM Pnt Tech
Ins Co: ACE AMERICA INSURAMNCE Curr Tech
Est Nm: REID GETTIMG Deduct: $0.00 Images

Jobs @ Admin @ Line Items @ Parts

e | SO0~Wegdor Costs f501-Flag Labor 4 502-Timeshests ) 503-Anzhysis /
LT Mutti Rex@ew Edt Delete Save Concsl Totsh
Date |Technician |H0ur5 |Arr|0ur|t
3
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Costing Paint Materials, Hazardous Waste, and Shop Supplies

1. Choose the RO you would like to add the costs to (in the RO List
view).

2. Click on the Job Costs button and choose the Analysis tab. — |

| E Systern Module

ﬂ System Module

[x=[" r@OEIsELVEEE S|

Est #: 11031 MONTE SHELTON MOTOR CO, Body Tech
RO #:22137 2009 BLUE XF PREMIUM Pnt Tech
Ins Co: ACE AMERICA INSURAMCE Curr Tech
Estiay REID GETTING Deduct: 50.00 Images

@ lobs @ Admin Li
' 500-V'endor Costs 501-Flag Labor #502-Timeshests | 50

Multi Edit Delete Save Cance

Reverse New

wo P @RELSELEER OB | wo

=l

3. The numbers in the Cost column for Paint

Est #:11031  MONTE SHELTON MOTORCC.  Body Tech: B sSchin: 1/18/2010  Statu
RO #:22137 2008 BLUE XF PREMIUM Pnt Tech: OP: 1/13/2010

Ins Co: ACE AMERICA INSURAMNCE Curr Tech: Sch Qut: 1/18/2010  Warnin

Est Nm: REID GETTING Deduct: £0.00 Images: 4 PAF

Materials, Hazardous Waste and Shop Supplies  1obs

3 & Admin 3 & Line Items 3 & Parts

?e Job Costs TeMedia Tef

will be underlined.

' EDD-Vendor Costs ,501-Flag Labor | 502-Timesheets ), 903-Anahysis

4. To post a cost for any of these categories, Income: Cost: Profit; %a:
click the underlined number in the Cost (New): $0.00 $0.00 $0.00  NA
colurnn. o me o pe o
£0.00 £0.00 £0.00 N/A
5. The Calculate Materials Cost window will $0.00 #0.00 $0.00  N/A
Ch t . d I k Rechromed: S £0.00 £0.00 M/ A
appear. 00s€e a percent margin and cliCl cublet: £0.00 £0.00 NIA
Save. Misc.: £0.00 £0.00 N/A,
Haz Waste: $0.00 £0.00 MSA
. . Shop Supplies: £0.00 £0.00 /A
6. The cost will be posted in the Vendor Costs Towing: 000 to00 A
tab. Storage: £0,00 £0.00 NSA
Paint Mat'ls: £0.,00 £0.00 £0.00 N/A RO Hrs Actual Eff%
Codot b £n N £0.00 £0.00 N/A 0.0 0.0  0.00%
"Bl Calculate Haz Waste Cost £0.00 £0.00 N/A 0.0 0.0  0.00%
£0.00 £0.00 N/A 0.0 0.0 0.00%
Apply Cost —_—— £0,00 £0.00 NSA 0.0 0.0  0.00%
. | H Save | £0.00 £0.00 /A 0.0 0.0  0.00%
26 | % margin - £0,00 £0.00 N/A 0.0 0.0 0.00%
| ] Cancel £0.00 £0.00 N/A 0.0 0.0  0.00%
- £0.00 £0.00 N/A 0.0 0.0 0.00%
Job Costs Analysis Tab 1
ncome: ost: Profit: i J S Y
Parts [New): 15575.23 S45c‘3-5t7 SZPIS;tE 31.9;’% g ummar
. . . . Aftarmarket: $0.00 $0.00 50.00 NA Income: $3,208.53
The Summit Job Cost Analysis Tab provides you with I Cost: $852.34
. T scorse: 0 0 0 profit: $2,356.19
a quick and easy way to evaluate your profitability on | nme; o e mer
any particular Repair Order. It also provides you Suler 5000 5000 5000 WA Goal: 41.00%
. Misc.: £0.00 £0.00 £0.00 NiA Diff: 32.44%
W|th Haz Waste: £128.72 £0.00 £128.72 NiA GP/Hr: $49.92 (RO hrs)
Shop Supplies: 32478 50.00 $2478 N/A GP/Hr: $0.00 (Actual)
Towing: £0.00 £0.00 £0.00 NiA
Gross Profit per RO Hours bamwais 30000 2000  $30500 WA BOMm Acusl  Ema O ViewStsndadDacs
Body Lbr:  $1,500.40 $392.77  $1,107.63 73.82% 34,1 0.0  0.00% 7 View Custem Accounts
Gross Proﬁt per Actual Hour Raﬁnis: L:r: £576.40 $0.00 $576.40 MA 131 0.0 D.00% ;Via\'Granh
Mech Lbr: £0.00 £0.00 £0.00 NiA 0.0 0.0 0.00% View Details
Custom Account Performance FramEL:r: $0.00 $0.00 £0.00 NfA 0.0 0.0  0.00%
. R . . Stru Lbr: $0.00 $0.00 $0.00 NAA 0.0 0.0 0.00% .
Graphical Views of the RO Profitability pesal L so00 000 000 WA 00 oo 0.00% | @ |
. . Glass Lbr: £0.00 £0.00 £0.00 NIA 0.0 0.0 0.00%
Deta“ed V|eW of A” Costs on the RO Elec Lbr: $0.00 $0.00 $0.00 MA 0.0 0.0 D.00%

Automated Pre-Close Check
“2" Job Cost Analysis Reports
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Analysis Views:

There are four (4) available views of the analysis tab:

v' Standard data

v" Custom Accounts

v' Graph

v' Details
Pre-Close Checklist

* ‘“iew Standard Data

(™ Wiew Custom Accounts
" Wiew Graph

(" Wiew Details

J Cﬁ Print

Summit’s Pre-Close Check can save you up to 20 minutes an RO PYUS insure that EVERY Repair Order is correct PRIOR to

posting to your accounting system.

Launch by clicking on the Checkmark on the Analysis Screen.

If you have a Red dot simply find the corresponding Tab at
the bottom of the screen and “click” on it to see what you
need to correct PRIOR to closing the RO.

Date Range Filtering

" [N Job Closing

Summary
Ay profit: 73.44%  (outside range)
:'i\, Parts: 1 parts are currently on order,
F credits: There are no outstanding credit returns pending.
@ Parts Costs:  Some parts have not been costed,
@ Dpates: Some required dates are missing.
@ Cost Centers: Some cost centers could not be validated.
[©) price Match: Not required.
[© Labor Flags: Labor flags meet requirements.
] Compliance: Al tasks have been completed.
AlR: AR balance is currently §3,208.53
Closing Date: Password:

Select the “out date” range and Summit will filter the RO list view by your selection

P System Module

oy 2 @omsE-LE DT AP

Est #: 100015  Bil Jores Body Tech:

RO #:22140 2009 RED Beets Pnt Tech: =
Ins Co: AAA OF OREGON/WASHINGTOMN Curr Tech: =
Est Nm: BRAD GREGORY Deduct: $0.00 Images: M D;

e

1500 Status: SCHEDULED TN
/1900 L
1900  Warning:

PARTS: 0 ¢t MENENEE ¢ N

Meda @ schecuie* @Reroris * @ Vesoes I

v - v ¥ D=y
© Jobs | @ Admin @ Line Iems @ Parts
%, 100-Assignments j 101-Estimates ,102-Open ROs £ 103-Closed ROs /104 Void %t:::t

Views Grids Dup Import  Synch  Warnny Cak Refrash FPC Print

Void

P-Est# |[RO.# [Schin |Total  Ins |Estimatar
RO List-102 |

100015 22140 14141900 AAMA OF ORECBRAD GREGORY123-456-769 1/11900 Bill Jones 2009 %W Bestle 120

|C\a\m# |Sr:h Out|CustDmer ‘Year{Make |Model |Lic &
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Quick Launch Buttons

The following quick launch buttons allow for faster use of the system:

e Jump

e Voice Recording

e Macro

e Email/Interoffice Mail

e Dashboard (Not available in Ascent)
e Phonebook

e Quick Contact

e IOU

e Schedule an Appointment
e Compliance Tasklist

e Job History/Notes

e Lock Screen

e Search

Jump

B ' EENEEEEYEE

Each Quick Launch Button has a “Hover Over Description.” Wave
your mouse pointer over each icon and it will identify itself.

You now have the ability to “jump” from screen to screen by simply typing the screen number into the “jump box” (1)
located in the top, left corner of summit and hitting the “enter” key on your keyboard. Each screen has been assigned a
screen number (2) and can be located by clicking on the tabs and identifying the sub-tab number. (3) Views also have a

screen number that can be used to Jump.

(@) system Module

I [=1 3

. . v\f@@y@@@ﬁjwmmg =l o
Note: If you are WOI’klng Ina Est #:11733 ORD B Body Tech: BH schIn: 12/20/2006 SlatusliNnt Assigned
. : Pnt Tech: :
screen and want to _]Ump to a lr‘}s—l::Z#u_:l\:I;SGﬁS:INSUI;E;ICE 1 d 000 @ Gl gen u?::: ?fzuiguiggue Warning:
Est Nm: CODY MORAN Images: 0 PARTS: 0

dlﬁ:erent screen WlthOUt USIng the ® Jobs | @ Admin Nrthelterns @ Parts @ JobCosts @) Media @ Schedule  @Reports  @WMessages -
mouse, You can use your ke boal’d 100-Assignments {101 Extimates 4, 102-Open ROs 4103 Closed ROs /104 Woided /105 Lost Business
1Y y Y [ROListview T j &;
by h|tt|ng Gids D - A kel PPC i Yaid
$E Ins | Estimarar | 5ch cur | Customer |vear |Make  |model [Les [win &
o |La NE INSUI CODY MORAN  12/29/2006 SANFORD BARBRA 1991 BMW 535 ZWCT4 WBAHDS
“ " s ” ETOMER PHIL EST GIRVIN IOE 2004 BMW 325G SKLYL WRABYI |
Crtl — J to go to the ]ump bOX- f OF 501 CODY MORAN DAY ELLIE 1997 Toyots Camry  CWDAIITZBF2Z
rod 2 STATE 1 KENDRA RULZ ARCELC EFREN 2000 AUDI  TT QUATT 171 LF TRULCZ
11725 19633 12/20/2000 ALLSTATE 1 KENDR#A RUIZ CHOISOONIA 2005 MINI  COOPER  SPECH WMWRC:
1172% 19632 12/20/Z006 USAA INSUINATHAN NUNEZ DE SIMONE BOB  Z00% BMW 3250 SLEISC WBAEWE
p—— 11722 19631 12/20/2006 CUSTOMER MATHAM NUNEZ ROBE MICHAEL 2002 Jagusr S-Type  SLQDE SAIDAD
11721 19630 12/20/2008 CUNNINGH: SUE FREITAS CUNNINGHAM BMI 2008 BMI XS CBMW SUKFBS:
- 11716 19629 12/1%/2006 ALLSTATE I DENMIS LONGM 12/27/2006 ZARSE FREDRIC E 2007 LEXU  R¥350 4 STWES 2T2GK3
Pans-132 11715 19628 12/20/2006 ALLSTATE I KENDRA RUIZ RODRIGUEZIRUNI 2003 MITS ~ MGNTEROD SARGTIA4LS21
11713 19627 12/19%/2006 215T CENTLMATHAN MUNEZ DRAKE THOMAS 2006 Mercede SLS00  SRZITCWDBSKT
a 11707 19626 12/19/2006 USAMH INSUINATHAN NUNEZ 1/19/2007  RIVERA LEWY 2004 Ford  Ewplersr  RVERA LFMZUS
aR-142 11702 19625 12/19/2006 AAA OF 801 CODY MORAN MACLACHLAN MIC 2005 Chevrole Colorade  TW2E0 1GCDE1
11701 19623 12/19/2006 CUSTOMER KENDRA RUIZ 12/22/2006 ROBELEM ALDOMA 2003 BMW  745LI S0GUG WBAGNE
& 11698 19621 12/19/2006 USAA INSUI CODY MORAN CAM NIZK 2000 Ferd  Ranger  &FS801 1FTYR1«
Schedule 11657 19620 12/19/2006 STATE FARF NATHAN NUNEZ 1/11/2007  VANN GREG 2000 BMW 540 SAFNE WBADNE
11695 19613 12/19/2006 AAA OF SOLCODY MORAN TRUONG LOMG 1998 Honda  Accord  4WILYL IHGCEE
11693 19618 12/13/2006 ACUITY Gro NATHAN NUMEZ 12/23/2006 STAMPER JOANNE 1994 Chrysler Cancorde  3GSET 2C3ELS:
o 11692 19617 12/18/Z008 AAA OF SOLCODY MORAN SNYDER DEBBIE A 1999 Saab  9-5 4EAKS YIIEF4E
[Quick Print| 116591 19616 12/18/2006 USAA INSUIKENDRA RUIZ  12/26/2006 MARTIN MONIGUE 2002 BMW X5 BIG Bl SUKFAS
11683 19615 12/18/Z008 ALLIED GRC KENDRA RUIZ CAMBERG CINDY 1397 BMW 328 4FNMa WBABGZ
V| _'l_l
|Rows: 158 ‘Search Idle. |ReFresh /\

User: Summit Admin

| Location: YERSION 6 SERWER.

|Screen #102

« 2

) 7
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Voice Recording

You can record audio in summit by clicking on the Voice
Recording button.

This will allow you to save an audio file(.wav) to:

Repair Order
Voice Status Update (SOD)
Library (Available through the dashboard)

Macros

Jumip:

P @B E L EEE P

oice Oplions

Lo |

| x Cancel |

@5
() Voice Status Update
(") Save to Library

If you have a task you perform regularly that has the exact same steps you can use the Summit “Macro” (4) to record

that task and play back whenever you'd like.

The Macro will record your steps (5)
and allow you to play them back

=]
(@), 5ystem Module

Jump:l 2 Q@j LE EP. J ol Dates

=

with one Slngle click. (6) Est #:11723  DE SIMOH

RO #:19632 2003 BMW
Ins Co: USAA INSURANCE
Est Nm: MATHAM MUMEZ

Note: We recommend you start all

Body Tech: B8 schIn: 12/20j2006  Status: Yehicle Here Needs E
Pt Tech: OF: 0/0/0000 L
40,00 Curr Tech: Sch Out: Warning:
Images: PARTS: 0

© Jobs T B Admin 3 @ Line It Hacra List = & Schedule =™ @FReports iy @ Messages -
“Macros" from the default RO I|St 1 101-Estimates 4102-Open RO Fi| Create Estimate Appointment. mac H
. ‘ RO List View | Jirns Special Report.mac
view. Although the macros support T T o |Eumetestmac
jumping you will need to CI|Ck on to gEst [RO.# [schin [ 2ump test2.mac Custemer [vesr [Make [Model  [Lic# [win 2]
’ T 11733 19627 12/20/2 |[Pre-Closs.mac SANFORD BAREBRA 1991 BMW 535 2WCTA WBAHDj
- 11730 19636 12/20/7 i i i SIRVIM 10E 2004 BMIW 325G SKLY1 WBABYI
the _]Ump screen to start. 11728 19635 12/20/1 Pnr!t .Dally PrD?:lLIEtIUI‘I BEDDrtS'm_aE DAY ELLIE 1997 Toyots  Camry CWDANIT2BF23
Prod-112 11726 1963 12/z072 |9 Training - Adding & Voice Recordng.mac | Leceio epren 2000 AUDT 7T QUATT 171 LF TRULIGZ
11725 19633 12/20/3 CHOISGOMIA 2005 MIMI  COOPER  SPECK WMWRG
w " 4 19632 12720/ ESIMOME BOB 2003 BMW  325i 5LE15< WEAEVE
(NO Crtl-J N Macros) Costs-122 11722 19631 12/20/% ROBE MICHAEL 2002 Jagusr S-Type  SLQDE SAJDAD
11721 19630 12/20/3 CUNHIMGHAM BMI 2006 BMW M5 CEMW SUXFBS
-] 11716 19629 12719/ ZARSE FREDRIC E 2007 LEXU  R¥350 4XZ STWES 2T26K3
Pans- 132 11715 19628 12/20/2 RODRIGUEZIRUNI 2003 MITS  MONTERC SAPGTJA4LSZI
11713 19627 12/13/2 SRAKE THOMAS 2006 Merce SRZIT¢ WOBSK?
a 11707 19628 1 RIVERA LEWY 2004 Ford RVERA 1FMZLIE
AfR-142 11703 19625 AACLACHLAN MIC 2005 Che TW2801GCDS1
11701 19623 6 ROBELEN ALDONA 2003 S0GUE WEAGNE
= 11698 19621 SAM NICGK &FSE0 1FTYRL:
Schedule 11697 19620 12 AMN GREG 2000 BMW 540 SAFNG WEADNE
11695 19619 12/19/3 TRUCHS LeffG 1998 Honda  Accord  4WLV1 1HGCES
- 11693 19618 1219/ 5TAMPER JOANNE 1994 Chrysler Concorde  3GSET 2C3ELS:
-~ 11692 19617 12/18/z > DER DEBBIE A 1999 Saah -5 4EAKT YS3EF4E
[uick Print] 11691 19616 12718/ MARTIN MOMIQUE 2002 BMW M5 BIG BN SUKFAS
_I_Inssg 19615 12718/ CAMBERG CINDY 1997 BMW 333 4FMM4 WB”‘BiZ';I
1 v
Rows = 158 [Refresh
_ Pla! I Recor I Delete I
User: Summit Admmin Gereen #102 4
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To RECORD a Macro

Click on the Macro button (1), click on the record button (2) and name your macro. (3)

Record the steps you would take to

:@System Module

complete the task and the click on the I
macro button again to stop a nd save Body Tech: EH SchIn: 12j20/2006  Status: Yehicle Here Needs E
Dok Tarch- — no; 0/0/0000 L
t: Warning:
the macro. (4) it
_reate Estimate Appointment, mac
= S Tp Media @) Schedue  @Reports  @Messages -
Ny T ims Special Report.mac
. F | Jumnp test.mac
RO List View !‘ R
T Jump tesk2.mac I
gEsts  |RO Pre'C|053-maC Custemer [vear [Make [Model  [Lics [win L2
6 [EstiR 11733 1 Print Daily Production Reports.mac D06 SAMFORD BARBRA 1991 BMW 535 2ZWCT4 WBAHDS
11730 1 - ) ) ) GIRVIM JOE 2004 BMW 325G SKLYI‘WBABVAIJ
ﬂ 11728 1 Tralnlng - Adding & Voice Recording.mac DéY ELLIE 1997 Toyota Camry CWDATIT2BF2Z
Prod112 11726 1 ARCELO EFREN 2000 AUDL  TT QUATT 171 LF TRUUGZ
11725 1 CHOISOOMIA 2005 MINI  COOPER  SPECH WMWRC:
1 DE SIMOME BOB 2003 BMW  32Si SLEIS< WBAEWE
J— 11722 1 ROBE MICHAEL 2002 Jaguar S-Type  SLQDE SAIDAD
11721 1 CUNNIMGHAM BMIZ00E BMW XS CBMW SUXFES:
11716 1 D0& ZARSE FREDRICE 2007 LEXU  RX350 Xz STWEG 2TZGK3
Parts-132 11715 1 RODRIGUEZIRUMI 2003 MITS ~ MOMTERD SAPGT JA4LSZ1
B 11713 1 DRAKE THOMAS 2006 Mercede SLI00 SRZITeWDBSKT
- 11707 1 Macro Recording (X[ plorer  RVERA LFMZUE
Summit Software AlR-142 110z 1 lorade  TW280 1GCDS1
11701 1 ter Macro Mame: sLI SOGUE WBAGNE
i) How To Stop Recording Your Macro & 11698 1 : nger  6F38011FTVRI:
Schedule 11637 1 ICreate E stimate Appaintment 0 SAFNE WRADNE
Click the Macro button again to stop recording. L1635 4 cord 4WLVL LHGCGZ
X 11693 1 ncorde  3GSET ZCIELS:
= 11632 1 Cancel | 5 4EAKS YSIEF4
|Quick Prini 11891 1 ] BIG Bl SUXFAS
11685 1 4FNM4 waAaiz'j
For additional help visit: Summit Suppart Ll >
Rows = 158 | Last Refresh: 01/04/2007 10:41 AM
[ User: Summit Admin |Screan #102 4
Fla I Record I Delete I

To PLAY/RUN a Macro

Click on the Macro button, highlight the macro you choose to run (5) and click on
the play button. (6) The Macro will duplicate your steps while you watch.

Note: When creating a Macro, remember to give your macro ample time to generate
reports and open report engines that may take longer than the allotted time when
creating the original Macro.

Note: Once a Macro has been started, you will not be able to stop the process until
the Macro is complete.

B Jims Special Fiepart.mac
Jump test.mac
Jump testz.mac
Pre-CIpse.mac
Print Duaily Praduction Reparts.mac
Training - Adding A Yoice Recording.mac

()

Record | Delete |
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Email/Interoffice Mail

System Module

E-mail allows Summit users to select an RO from the list
and send a direct e-mail to any internal user as well as
any external e-mail address. You also have the ability to
save the e-mail in Summit’s Expanded Notes section.

Bl ;| (a1l Dates)

Mezzage Details:

Date: |6/11/2010 - —
| ) cancel |

To -

CC: -

Subject: |ROH22140 -

Meszage: |Bil Jores
RED 2009 Beetle

M7 Save in expanded notes for RO # 22140

\ ﬁSystem Module

Dashboard
(Not available in Ascent)

LEEE L] (AlDstes)  «]

“One-Click” Access to Personal Dashboards allows
Summit users to access their personal dashboard to

SUMMIT USER's

Dashboard [Clack In/Out
review their daily actions as well as log in and out for the Erc— . .
y 9 ;,,,d,mvwim Overview - Friday, June 11, 2010
day, breaks, or lunch. £ InBox
[ Vehides Arriving
Deliveries 0 Appointments My Contacts
My Contacts
[ My Statistics 0 Messages in Inbox My Statistics
[ Daily Responsibilities . . ; .
Shop Procedures 0 Vehicle(s) Arriving Daily Responsibilities

Qutstanding I0Us

78 Vehicles To Be Delivered Shop Procedures
(=3 My Internet Places
&y Library 36 Outstanding I0Us

\ ﬂSystem Module

Phonebook e P @B Eagﬂ LBEE L] | wow -l

[ PhoneBook

A\Y H n
One-Click” Access to the Company Phone Book allows Sumn]vs Phonebook
includes Insurers, Vendors, Rental Car Companies, and other| === o] e oo e
Dew  Eon DNotes
Company | Primary Contact | Phone | Fax: | Email | Address ~
I » (888) 244-6163 (877) 839-7720 15495 SW SE

AAA OF OREGON/WA PO BOX 5824
ACE AMERICA INSUF (800) 433-0181 PO BOX 3084
AIG CLAIMS (503)323-2500 222 SW CoLy
ALLIED INSURANCE (866)842-4515 X! 3820 109THT
ALLSTATE INSURANC (800) 597-9001 7632 SW DUR
AMERICAN CASUALT (941) 755-5400 (B866) 786-6686 PO BOX 3349
AMERICAN COMMERC (503)381-5561 10365 SE SUN
AMERICAN FAMILY IM (503)968-5800 5000 SW MEA
AMERICAN HOME INS
AMERICAN NATIONA (800)863-3451 1949 E SUNSH
AMERIFRISE HOME & (800) 872-5246
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Quick Contact

“One-Click” Access to the RO Specific Contact
Information allows Summit users to access details such
as: contact Customer, Insurer and Rental Car
information on a specific RO. This option also allows
you to send a direct e-mail to anyone of these
constituents.

10U

\ E System Module

=]

eoy:2RElE- p (All Dates)

Bill Jones

Contact Information

Haome Phone #: 555-555-5655
Wiork, Phone #:

Cell Phone #:
Pager Phone #:
E b aill Address:

\ ﬁSystem Module

] P OREIE

=l

= = P (All Dates)

Print

Date

“One-Click” Access to the RO Specific i
I0OU Information allows Summit users
to access and enter IOU information
for a specific repair order. This
information is then sent to the
Appointment F/U Calendar as well as
an Outstanding IOU report.

Schedule an Appointment

.

‘ Mext Cnntacti MName

\ ﬂSystem Module

Phone Itermn Owed

B

| DrdErEdl RECEiVEdl Instal\ed| Added
r

e[ P @OBLSE A | wow o

chedule an Appointment

“One-Click” Access to RO Specific
Action Appointments allows Summit 5

Set Appointment

e

ue vwed

Appointment Details

with: Bill Jones

d Tl Eri Sat

. 3 3L 1 2 3 4 s To Do:
users to access and enter specific 6§ 7 8 9 W@HR
- . 13 14 15 15 17 13 19 it
actions, appointments, contacts, and o 21 2 23 24 25 523232 Egi,
other reminder information on a 7 28 233 1 2 3 7 .
E 5 6 7 B ] Incdude Phone #
particular repair order. T Today: 6/11/2010 [7] Update Estimate Appointment Date

ApptTime: |01:24PM

[T Recwevery|7 % daysfor (2 2{|times,

-
-

Sched With: (=) Estimator (O) CSR. () Current User

| HSave || uCameI |
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Compliance Tasklist B System Module

5 p | (Al Dates) = |

“One-Click” Access to RO Specific Compliance
Tasks and Rules allows Summit users to
access, monitor, and update Required Tasks or
Compliance Rules associated with the Insurer
or Fleet Account for this Repair Order. This
helps repairers meet/exceed any and all tasks
that are required as part of a business
relationship with an insurance company or fleet
customer. If there are tasks associated with an
RO the RO CANNOT be closed unless the tasks
are marked as completed.

B

Description of Task | cCompleted Date By Task Notes
r

<[] Bl

Search Idle

\ ﬁ System Module

Job History/Notes

(All Dares) -]

“One-Click” Access to RO Specific Job (5 Lotest Notes Frst (" Chronclogical Order Shaw Categories: <All Categariess 2| # Note lines: |2 2]
History/Notes allows Summit users to Public | Category [user | Date [ Time [Notes ~
. Part SUMMIT USER 6/11/2010  AM 11:33  Ordered parts from 1-800
access, monitor, and update any and u s /1y 1o o parsiom
i\t Part SUMMIT USER 5/19/2010  AM 10:20  Ordered parts from 1-800 RA
all activities that have occurred on PPt 19/ Ordered parss from
any Repair Order. Summit v General SUMMIT USER 5/18/2010  AM 09:19  Printed Quick Repair Order
automatically documents all actions o General SUMMIT USER 5/18/2010  9:18:19 AM Printed Repair Order
that occur in the system so you have o General SUMMIT USER 5/4/2010  AM09:29  Printed Quick Repair Order
a detalled aUdIt trall fOI’ YOU and " General SUMMIT USER 5/4/2010 09:28:29 AM Printed Repair Order
anyone else that requests one. -
L
i< 2|
Search Idle
" Expanded Motes /
X} [03/05/201017:47:10 &M SUMMIT USER ~
v
added another
03/05/2010 11:46:27 &M SUMMIT USER
testing 123
03/05/201011:46:01 &M SUMMIT USER
testing 123
v
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RO List Icons

Summit RO List ICONS provide you with several controls and actions designed to help you better manage all aspects of
the RO Creation and Management Process. Your Options are as follows:

e Grids, Fonts, and Color Controls

e Create a Duplicate Estimate from Existing Estimate/RO

e Import an Estimate

e Synchronize an Existing Estimate/RO with a Revised Estimate in your Estimating System
e Create a Warranty RO

e Calculate the Existing RO

e Refresh Your Workstation

e Send Part Price Changes Back to your Estimating Systems

e Print RO List Reports

e Void Selected RO's

RO List View

Views Giids Dup Import Synch  Warnty Czk Refresh PRC Print Void

Grids Fonts and Color Controls

Grids, Fonts, and Color Controls ICON provide you with complete control Mo Grid Lines
over how you want to view the grids throughout your Summit Software. Show Column Lines Only
| Show Row Lines Only

NOTE: This is workstation specific. NOT user specific. | Show Row and Column Lines

Show Alternating Colors

Select Font
Duplicate Estimate ! Reset Grids

Create a Duplicate Estimate from
Existing Estimate/RO ICON allows you
to easily create a new estimate from Y |[ mo
the Administrative data within an
existing RO.
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Importing an Estimate

Import an Estimate ICON allows you to
import an assignment OR estimate into
Summit from the following estimating
systems and web sites:

e ADP Shoplink US and Canada
CCC Pathways
Mitchell Ultramate US and
Canada

e Pen Pro — British Columbia
Canada

W= Import

Import Estimates and Assignments

) setup T @ Audatex ¥ @ ccc

rEstimating System Preferences

L B wmitchel 3 © PenPro

ountry
o USA Canada ‘ ‘ State/Province: |OR

Imgi

EMS File Paths

Synchronize an Estimate

Synchronize an Existing Estimate / RO with
a Revised Estimate in your Estimating
System insures your estimating system and
management system RO are “in sync” with
regards to pricing.

[T Audatex
Import Estimates and Assignments
5:\Downloads\CustomerF
@ Setup @ Audatex ' @ ccc | @ Michel @ PenPro
[0 cec [ Toeas s ey e
¥{BARROW,... 2004 BENZ 320 620,18 AF3071 10LPOKOC. A
C:\DBServer\CCC rancr, . 2006 v JETTAVALUE £5,272.50 200CGK. 10LPOKPP.AD.
BRAX, SH... 2008 HOND avcLx $4,060.24 451K OWIGTID. AD
HONZEL, .. | 2002 AUDI A4QUATRO OEWQRILS A
R Mitchell IO, CHR... 1999 TOYO TACOMA 42 XTRACABPRERUNNER. |~ $1,250.59 52Q2864 1GIR0SOW Al
LATTEN, ... 2003 BMW a1 S 10LPOKOX.AD
N LAWHEAD. . 2004 5428 3880 $17,297.46 6979107 OINNOTYK.AD
C:\pBServer MitchelZend | |ocys, o 201 pors B0ISTER 5 5147308 cEvwrY A
PLENTE, ... 2003 OLDS AEROGL $1,101.10 SDTW3E2 OIWEDIIAAD
SISSON, ... | 1998 HOND ACCORD X $5,450.59 4228 1GSR08TY.AD
™1 PenpPro STOWELL... 2000 BENZ £2,875.84 EGE3L 1GSRBO7. A
WILLHITE. . 2001 NISS AT GE $5,910.55 HxY 995 123501EL. 4D
ZEASMAN... 2004 PORS 511 CARRERA 45 52,337.86 OEWGFIYC A
Zimmerma.... 2002 DODG BR 1500 4X2 QUAD CAB $6,410.87 X77-675 131005.AD
* New Import =
e—
e Temsil” Admin Data
L# | LbrOp| Description Typ | T Price Ady Price | Lbr Typ| L Hrs | Add LHrs | R Hrs | Add RHrs| Part # Staty &
M ot REAR BUMPER I
2 O Rasreumper [ 5 22 L
3 RR | Bumper cover w/o park sensor nw $282.30 B 1K5807417EGRU 5 =
3 RF | Bumper cover w/o park sensor ~ R 24 1KS807417EGRU L
4 Add for Clear Coat | R 1 (e ] (Do ] (e
5 RR |RT Guide nw fF $25.03 B 1K3807394
6 RR |RT Guide brackst nw £39.73 e 1K5807375 Impon Asi ( ssgmen: 5
7 RR | Spoiler w/o GLT nw $197.78 B 1K5807521GRU
7 RF | Spoiler wo GLT ~ 3 1 1K5807521GRU
2RI | Molding 1 e 1K5207423989
s REAR LAMPS =4
10 RR | RT Tail lamp assy nw £73.58 B 1K5945096]
11 RR | LT Tail lamp assy nw [ $79.58 B 1K5945095]
12 RI RT Backup lamp assy ~ B 03 1K59450943
13RI |LT Backup lamp assy 4 3 03 1K3945093]
14 R |RT License lamp = e 02 3p59430218
15 RI LT License lamp ~ B 0.2 3B5943021E
s TRUNK L1D I
17 RR | LKQ trunk lid assy +25% w ¥ s33125 e 1 1K58270254P
17 RF | LKQ trunkid assy +25% w R 2.2 1K58270254P
18 Overlap Major Non-Adj, Panel =4 R 0.2
13 RE | RT Hinge I R 03 1K58273024
20 RE LT Hings I R 0z 1K58273014
2L/RI LT Hinge ~ B 0.3 1K5827301A
22/R1 | RT Hinge = e 03 1KsE27302A
23 RI Lock. ~ B 0.3 4F58275050
24 R1 Lock cyl assy w/o key ~ B 0s 10782757 3FC
25kl | Handle 1 B 0.z 1T0827574M I
<[ e
[“Impert_| [ Cancdl |

Synchronization

r—

iLine Ttemsi{” Admin Dats

L# | LbrOp| Description Typ | T| Price Adj Price Lbr Typ| L Hrs | Add LHrs | R Hrs | Add RHrs| Part # Staty &
1 INFORMATION LABELS |cd £0.00 0 o
2 Rpl information labels - $0.00 8 0.2 o o
2 RR | Airbag lzbel on hood Nw [ 54,37 £0.00 8 0 0|7787 1sM4CT0
4 RR|Info label coslant Nw [ $4.37 $0.00 8 0 0| 19043rT3400
5 RR | AClabel Nw [ £1.69 £0.00 8 0 0| 80050550H01
6 RR | Info label specification LX, EX, SE w/ Nw ¥ $1.65 $0.00 8 0 0| 42762584410
7 RECYCLED ASSEMBLIES - £0.00 0 o
8RR | Qual Recy Parts RER sheet metal r £0.00 R o 88 o
8 RR | Qual Recy Parts RER shestmetal LK [ $0.00 8 8.1 0 ]
9 RR | QualRecy Parts partinrstruct U [ £0.00 R 0 25 o
3 RR | Qual Recy Parts partinrstruct U LK ¥ $2.400.00 $0.00 8 1z 0 ]
10 FRONT BUMPBER r £0.00 0 ]
11 RR | Bumper cover spacer nw [ $2.20 $0.00 8 0 0|71598sL4013
12 RR | Bumper cover spacer nw [ £2.20 £0.00 8 0 0/715385L4012
12 RR |Emblem assy Nw [ $18.38 $0.00 8 0.2 0 0|7570558440020
14 RP | Aim headlamps r £0.00 8 0.5 0 ]
15 COOLING r £0.00 0 ]
16 RI  |Recovery tank r £0.00 8 0.4 0 0] 15101PAAAD0
17 RR | Coolant |7 $12.50 $0.00 8 0 ]
18 Service A/C Cond sL [ £95.00 £0.00 8 0 ]
19 HOOD - £0.00 0 o
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Warranty

Create a Warranty RO from Existing Estimate / RO
ICON allows you to easily create a Warranty RO from
the Administrative data within an existing RO. All
Warranty RO's include a .9 at the end of the original
RO#.

Part Price Changes

" [M Parts Price Changes

Send Part Price Changes Back to your Estimating

Systems ICON allows a Summit user to send any Parts Price Changes
Parts Price Increases OR Decreases back to their :HP Tag L & Dosorpion Pice _|AdiPico [%Dif Jia

estimating system of choice. Simply “click” on the
lines you want to send back to the estimating
system and the Send PPC’s box, at the bottom of
the screen, and the PPC's will be added to your
estimating system as a supplement.

Print RO List

Print RO List Reports ICON allows Summit Users to print two (2) reports from the RO List.

Run Reports Digital Authorization Status Fax Ermail PDF Print|
Gl Open RO List
v Open RO Checklist Summit Softvars Shop
0Open RO List
Schedout RO# Customer veticiz Totai
monwe @M Sibes s s vasste
Gospmo mms SsDwsav 1958 ALK OO STTFD. sseass
o
Gesamo  Zms uEss msRAr ey s B Toom sesmTe
CRECO GO
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The Summit Parts View

Overview

The Summit Parts View has been designed to provide your collision repair facility with the easiest, yet most complete
parts management system available.

I ﬂS},rstem Module

P LB G O] | o=y
Parts View Control Icons:

Locate Parts, view Late Parts, IOU’s, Refresh your
connection to the Summit Server, and Print Parts related

=l

bch Inz 12/31/2009
OP: 12/31/2008
h Out: 12/31/2009 Warning: STORAGE

Status: VEHICLE READ)
T -FILERI

PARTS: 29

—

L

e "

sts @ Meda @ Schedule]aReports76Message5 _

—
', 100-Assignments 4 101-Estimates ), 102-Open ROs /| 103-Closed ROs j{104-Voided [ 105-Lost Business |

Costs-122

=

Parts-132

a

AR-142

ol

Quick Prine| ||

@

KPIMet

Parts View;

Locate Late ou Refresh  Primt (&l Parts Staluses) -
I =ch out|Ro . # |Customeding_—" | vea]Make |model |Pars fJord  |Rec |B0|RefocR]claim+ -
| [11/11/20 21999 TAUNT C HAGERTY IN¢ 1996 | Jaguar %S éﬁ 2 70 o[l ses6
| [11/11/20 21990 JOE AND FLEET RESP! 2008 FORD F250 4<2 SUPERC W6 3 20 0 oflse0z
| |11/3/200 21983 KARR JO AMERIPRISE 2007 ACURA TLTYPE-S e 0 3 0 0 01119039
| [11/5/200 21982 TUINZINC SAFECO INSL 1898 AUDI ABQUATTRO 2 29 4 23 o o[ 725249314008-202
| |11/6/200 21980 REID TR FLEET ACCOL 2008 CHRY sooTouring R 0 0 0 0 0PO.#5292723%H
| [11/6/200 21934 MALIBU € FLEET ACCOL 0000 CHEY MALIBU [ 1 0 0 0 0  0NA
| [12/11/20 21923 ORTMER CUSTOMER F 2007 HOND oDvssey Tour e 0 2 0 0 0 CUSTOMERPAY
| [11/10/20 21893 ALDHAHI CUSTOMER F 2006 DODG VIPER SRT-10 9 1 8§ 0 0 0NONE
| |11/25/20 21864 SMITH MI CUSTOMER F 2002 LEXUS GS 300 [ 1] 0 1 0 0 0 D26ADOD0E?
| [1/1/1900 21755 GREGOR CUSTOMERF 1370 4 karnan GHIA [T 0 0 0 0  0NA

11/4/200 21721 SPRINGE CUSTOMER.F 2003 HOND oovsseveEx  [E 0 2 0 1 0NOMNE
| 21708.9 SWANSC WARRANTY ;2009 TOYO CAMRY LE 0 1 0 0 0 007503880000000C
| [11/16/20 21695 DIAMONL STATE FARM 2008 SUZU FORENZA [0 0 0 0 0 0 37-3931-89302
| |12/31/20 21881 SOOT SC CUSTOMER F 1893 NISSAN PyU SE B [ 1 0 0 0 0 0MNOME
| [11/30/20 21277 HARPER STATE FARM 2005 CHEV TAHOE 0 1 0 0 0 37-3322-42201
| |12/3/200 21258 HANEY J CUSTOMER F 2004 AUDI A4QUATTRO 0 1 0 0 0 CUSTOMERPAY
| [11/30/20 20931 ARCIERC FARMERS IN¢ 1395 CADI FLEETw0OD 4D [ 0 0 0 0  01013993066-1-1
| |12/1/200 20808 MURPHY CUSTOMER F 1887 JAGU %6 0 1.0 0 0MNOMNE =
b 12/31/20 0I5 CUSTOMERF 2007 HOND CIVIC L 29 0 15 0 0 0899649
4 L

Rows = 105

User: SUMMIT USER

Search Idle

Location: DEServer

Last Refresh: 06,/11/2010 10:44 AM

Screen #132

Scheduled In and Out Dates, Parts Status Filters, combined
with Color Coded Parts Statuses insures accurate, up to the
minute parts management and control.
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Parts View Icons

| DN Received Parts Locator

Locate

Erter Part #:
Gearchfor (5) Pat#t (O Vendar Inwoice #

Search Options

[=Y)

(=) Exact Mateh  (O) Partial Match

To Locate Parts that you have on an RO or B
have received from a vendor:

“Click on” the Locate ICON and Summit
will launch the search screen below.

2. Enter in the part # or Vendor Invoice #
and Summit will display the RO#, Vendor
Code, Vendor Invoice #, Part #, Cost, and

Description.

Please be aware that to locate a part the part # or invoice number MUST BE an exact match

Late Parts

To locate Late Parts simply “click on” the Late Parts
icon and Summit will display a list of late parts and
parts on order based on an “as of date”. This
feature will help you identify parts that are late or
have been ordered.

[ DN Late Parts Listing

IOU’s

Total # I0U's Need To Be Ordered: Waiting For Arrivak Needs To Be Installed: ReCo
. . 36 2 24 10 feton

There are many Sltuatlons Where a Since |RO |Eshmamr Mame Phone Owed |Ordared| Recelvedl Installed| ~
e i il ; i 3 ~| 15055 JEFF MODJESKI | STOME STEVEN 6037832932 | CLEAR BRé F | F
collision repair facility delivers a vehicle _|4/8/2003 20453 REID GETTING |N W NATURAL 5032264211 | Emission label F

1 1 i 509
that still needs a moulding, label, or _|4/17/200{ 20800 BRANDON KITTF STOLZKARIN | 5036396183 | RECOMD LT/ReaWhesl, ¥ = | T
) - |5/13/200: 20895 BRANDON KITTF FENTOM DEME| 503-703-3630° | RECOMD RT/Fontwhel @ | | T
other small part that is not crucial to the | 520/200¢ 20905 BRANDON KITTF E MOORE wiLL B03596-9677* |LTFRONTSEATBELT | I | T |
. . _|6/10/200¢ 21033 BRANDON KITTF W/INFIELD ALEY 503-230-3844 | Emission label F | C
repair but still needs to be tracked and T|6/11/200¢ 21066 DAVID FAMEY | MARSHALLLIN 5036978427 ATMUD GUARDGREEN @ | T | I
. oy | 6/26/2008 21170 REID GETTING |HARBOUR KEL| 5034434073 | AMCHROMEMOLOING, & | T | T
delivered to the customer. Summit’'s 70U |7/13/200{ 21103 REID GETTING VAN DUSEN W (5033252823 | LT 'w/S PILLAR FINISHN W r r
. . ‘. _|7/23/200¢ 21291 BRANDON KITTF LEAR SANDRA (50305352529 | Pka tray trim pips F  F
tracking system provide collision | 7/23/200¢ 21291 BRANDON KITTF LEAR SANDRA | (50316352529 | Upper trim F | F
: : : |7/z3/2000 21291 BRANDON KITTF LEAR SANDRA (503)535-2523 | Lower tim F | F
repairers with an easy to use, proactive | 7sz7/2000 21375 BRANDON KITTF SHIRLEY EUGE 503 AT Body side midg F
meth [ to improve customer _|7/27/200¢ 21331 BRANDON KITTFWESTERN PAR (503)520-1600 | A/C LABEL F
odo 0Ogy 10 Impro usto |a/5/2009 21492 BRANDON KITTF RIMKEIT SUE | 5036355040 | RT Minorassypowerwiol | W | T
satisfaction and communications. To see _18/12/200¢ 21383 BRANDON KITTF MCINNIS ROBE 503-422-2554 | Mameplate "SR5 x2 = r r
. , . _|8M12/200: 21383 BRANDON KITTF MCINNIS ROBE 503-422:2554 | Nameplate 'Toyots"wio s | T | T
what outstanding IOU’s you have in _|812/200¢ 21383 BRANDON KITTF MCINNIS ROBE 503422:2554 | Nameplate "Tacoma"wiol | I | T
R ! - ” |8/12/200¢ 21383 BRANDON KITTF MCINNIS ROBE 503-422.2554 | Mameplate "SR5 F
your business simply “click on” the JOU |an7/200 21518 DAVID FAHEY | PALMER LISA | [503)543-4388 Mameplate"COBALTLS" | T | T
. L _|8M7/2001 21433 BRANDON KITTF GOECKS ROY | 503-635-2186 | Emission label F
icon and Summit will launch the IOU _|as21/200¢ 21575 DEVID FAHEY | MAYSPETE 5036262351 |NwPROTSEALANT (&P I | ° | T
9/2/2003) 21644 BRANDOM KITTF PALMER LISA | (50315494988 | A/C Label F O
screen.

PO # [ordered  [pate Due  [Description [Price [Part # [vendor [

L 17067-2 9/28/2007 9/29/2007 |Grille cover dip %3 $7.44|915035Z3003 RTH

| [17162-1 10/4/2007  |10/5/2007 |LKQ LT door assy +25% 562,50 |LKQ # 275859 GRA —
17162-1 10/4/2007 10/5/2007 |LKQ LT Mirror assy electric & heate §156.25|LKQ # 275859 GRA

[ [172841 10/17/2007 | 10/18/2007 RT Headlamp assy 40,00 4779410040 SPA

: 17214-2 10/19/2007 | 10/20/2007 PINSTRIPE-TAPE £30.00 STRIP
17348-1 10/28/2007 | 10/30/2007 |LKQ hood +25% £0.00| 15646450 QAW

I 17348-1 10/29/2007 | 10/30/2007 |LKQ LT fender assy; wjradiator supj $0.00| 15029229 OAW

: 17348-1 10/25/2007 | 10/30/2007 |LKQ LT Front suspension used incluc $437.50 QAW

| [17348-1 10/29/2007 | 10/30/2007 |LKQ LT Axle assy 1500 & 2500 £0.00 26062613 QAW
17348-1 10/28/2007  |10/30/2007 |LKQ LT/Front Wheel 16x6.5, 6 lug s £0.00/9592835 QAW

: 174114 11/5/2007  |11/6/2007 | A/M TRANSMISSION FLUID $3.00 CARQ

| [17491-3 11/19/2007  |11/20/2007 A/M TRANS COOLER £0.00 |NAPA RTT
17713-2 12/27/2007  |12/282007 |L QP SPLASH ALUM RIVETS x3 £0.00|CALL DEALER DELVO

I 17303-1 1/17/2008 1/18/2008 |Bumper cover USA built 3.0 $322.42|0471550BAB0ZZ RTH

: 180441 2/sf2008 2/7/2008  |Qual Recy Parts RT Door glass Chry $0.00 |INCL W/326548 FOSAP

4] | mlzl

| 10U Management
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Reports Options

Reports Tab

Choose the Report Folder from which you'd

A Jl=

Est #3093  ZANGJEANNETIE Body Tech: T8 schin: 12/31/2009  Status: VEHICLE READY
RO #:17776 2007 BLACK CIVIC X Pn Tech: & OP: 12/31/2008 T/ - FILE READY &RELEASED
Ins Co: CUSTOMER PAY UNDER $500 Curr Tech: Sch Out: 12/31/2005 Warning: STORAGE $25/DAY; LIEN VEHICLE????
Est Nm: RE IDGETTING Deduct: $0.00 Images: 32 PARTS: 29 o EHINENE o NN

like to print.

After selecting the report you want to
produce, Summit’s Reporting Engine
provides you with dozens of options for
creating Parts Management and Control
reports. In the example below you have the
following choices:

Date Range.

Sort Order.

All or Individual Insurers.
Combinations of Repair Classifications.

All, Individual, or Combinations of CSR's.

For more information on Reports see our Reports

All, Individual, or Combinations of Estimators.

Export to CSV, Txt, Excel, XML, or HTML Formats

@ Jobs @ Admin @ Line Items @ Parts @ Job Costs @ Media (@ Schedule @ Reports | ) Messages '
800-Reports and Graphs

i [ Print  Graphs
i 020-Wark In Process 011-Sales Journal
=5 030-Praduction 012-Sales Journal Summary
=) 00Parts 013-Labor Sales Journal
= 050-Job Costs 014-RO Sales Journal
= 080-Labor/Payral 015-Sales Tax Report
=) 070-Accounts Rec. 016-Total Loss Analysis
[y 080-Marketing
i+ 090-Performance
E {f= 100-General
Report Parameters, (D]
iz
Start Date: FETERET x| Endpate: 5f11/2010 x| sortorder: RO = | —
7 Unkize Delivesy Date e of Chsed Dati whese Appbcable [ o |
Select Companies: Select Job Classifications [ een |
Tag | Name I Tag |Mame —
T Y] |_|
| I 215T CENTURY INSURANCE | I SCHEDULED BODYSHOP
| I A%A0F OREGONAVASHINGTON | I” DROPBODYSHOP
| T~ ACE AMERICAINSURANCE | T~ DETAIL [RETAIL]
| T AlGCLAIMS | T SPORTCRAFT I
| I ALLIED INSURANCE <[5 Y]
| I ALLSTATE INSURANCE COMPANY :
| ™ AMERICAN CASUALTY SR ED
| ™ AMERICAN COMMERCE INSURANCE Tag [Name |
[ I AMERICAN FAMILY INSURANCE YT |
| I AMERICAN HOME INSURANCE [ [ ALISTAIR CASE
| T AMERICAN NATIONAL INSURANCE [ BRAD GREGORY
| I AMERIPRISE HOME & AUTO INS " ™ ERAMDON KITTRELL "
| T AMICA MUTUAL INSURANCE CO. = =
| T ATLANTIC MUTUAL INSURANCE €O e
| T AUSTINMUTUAL INS
| ™ AUTO-OWNER INSURSNCE Tag [Neme I°
| ™ BODYSHOPNETCOM 3 g [20] =
. MARK MALLETT
GU'de. | I~ BRISTOLWEST INS e || = v
<= EX <[ [s2
I Modal Previen
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